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ENERGISE PROJECT 

ENERGISE is an innovative pan-European research initiative to achieve a greater scientific 

understanding of the social and cultural influences on energy consumption. Funded under 

the EU Horizon 2020 programme for three years (2016-2019), ENERGISE develops, tests 

and assesses options for a bottom-up transformation of energy use in households and 

communities across Europe. ENERGISE’s primary objectives are to:  

o Develop an innovative framework to evaluate energy initiatives, taking into account 

existing social practices and cultures that affect energy consumption.  

o Assess and compare the impact of European energy consumption reduction 

initiatives.  

o Advance the use of Living Lab approaches for researching and transforming energy 

cultures.  

o Produce new research-led insights into the role of household routines and changes 

to those routines towards more sustainable energy.  

o Encourage positive interaction between actors from society, the policy arena and 

industry.  

o Effectively transfer project outputs towards the implementation of the European 

Energy Union. 
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EXECUTIVE SUMMARY 

ENERGISE aims to improve understanding of social and cultural factors affecting household 

energy demand. This report is a summary of a workshop held as part of the work package 

on policy integration (WP6) of the ENERGISE project funded by the European Commission 

Horizon 2020 framework programme. The workshop revolved around the policy implications 

and synthesis and translation of learning from ENERGISE, as discussed by delegates to the 

ENERGISE closing conference held in Barcelona on October 15th, 2019. More specifically, 

delegates were invited to reflect on lessons to be learned for national and pan-EU policy 

and initiatives from across the ENERGISE work packages. These included work package 2, 

which constructed a database and a typology of sustainable consumption energy initiatives 

– or ‘SECIs’, work packages 3 and 4, which established the approach to be taken to the 

design and implementation of the living lab methodology, and work package 5 which 

undertook national and comparative data analysis. As well as the particular lessons to be 

learned that could inform policy-making relating to household energy use, the workshop 

reflected on the role of practice-oriented social science energy research in policy and the 

perspectives informing such activities. The latter brings centre-stage concerns for the role 

of citizens – especially women – in energy demand reduction initiatives and the potential 

and feasibility of interdisciplinary energy research. The workshop concluded by formulating 

strategies for achieving an impact on EU and national policy-making, including building 

alliances with social movements; using storytelling for translating research findings into 

more digestible forms; gaining better understanding of policy processes in order to tailor 

findings (e.g. language, timing, format, etc.) to fit the policy context. 
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1 INTRODUCTION 

This document reports on a workshop held in October 2019 for the Horizon 2020-funded 

ENERGISE project, which seeks to improve understanding of social and cultural factors 

affecting household energy demand. The document is prepared as a deliverable from Work 

Package 6, which concerns policy integration.  

 

The primary aim of the workshop was to identify implications of the project for EU/national 

energy policy design, policy implementation and stakeholder engagement; and more 

broadly to consider what lessons are to be learned regarding the design and conduct of 

social science energy research and its relevance to energy policy-making. 

 

The report describes the context in which the workshop was organised and the composition 

of the delegates who attended the event (Chapter 2). The report then discusses facilitation 

of the workshop in relation to its content, structure and process (Chapter 3). Chapter 4 

discusses what the workshop achieved in relation to the outcomes of the event, and outlines 

steps to be taken to build effectively on the workshop. 

2 SETTING AND PARTICIPANTS 

The workshop was part of the afternoon session of the ENERGISE closing conference 

‘Addressing energy demand challenges through practice-based living lab approaches’, held 

on the North Campus of UPC Barcelona. The timetable for the afternoon session is shown 

in Table 1, below.  

 

Table 1 ENERGISE Closing Conference Workshop Timetable 

 

Tuesday 15th October, 2019 

              14.15-15.05 Introduction; presentation of 

findings from ‘sister’ projects: 

PROSEU, energy-SHIFTS, 

ENABLE.EU, SMARTEES, 

ECHOES; Presentation of 

ENERGISE WP6 summary of 

policy implications 

KUL; invited 

speakers 

              15.05-15:25 Invited panel discussion of findings  KUL; invited panel 

members 

              15.25-15.45 Plenary discussion; closing 

remarks   

KUL; all 



Deliverable 6.9 Workshop Report 7 

 

2.2 PARTICIPANTS 

Around 40 delegates participated in the session, which was chaired by Professor Audley 

Genus of Kingston University London. Appendix 1 gives the full list of the invited speakers 

and panel member contributors.  

3 WORKSHOP STRUCTURE, CONTENT AND 
PROCESS   

The aims of the workshop were to:  

1.  Reflect on the implications of ENERGISE for EU/national energy policy design, policy 

implementation and stakeholder engagement; 

2.  Consider what may be learned from the project about the design and conduct of social 

science energy research and its relevance to energy policy-making. 

 

The workshop was one hour and thirty minutes in duration and comprised the following 

elements: 

1. Introduction to session (by Audley Genus) and presentation of findings from ‘sister’ EU 

Horizon 2020-funded social science energy demand reduction projects: PROSEU, 

energy-SHIFTS, ENABLE, SMARTEES, ECHOES, ENERGISE WP6 (50 minutes); 

2. Panel discussion of policy implications of ENERGISE and impact of SSH energy research, 

more generally (20 minutes); and 

3. Plenary discussion and closing remarks (20 minutes) 

 

3.1 LEARNING FROM ENERGISE AND ‘SISTER’ PROJECTS 

Representatives from projects that received funding from the EU Horizon 2020 research and 

innovation programme for projects on ‘social aspects’ of the energy system (‘sister’ projects) 

gave presentations. The focus of presentations was on the policy implications of their project 

and integration of social sciences and humanities (SSH) research with policy and practice. 

 

Sarah Royston presented Energy-SHIFTS project (Energy Social Sciences and Humanities 

Innovation Forum Targeting the Set-Plan). Sarah’s presentation, entitled ‘Beyond the ‘other’ 

box? Bringing energy-SSH evidence into policy’, discussed the use of evidence in energy 

policy and the roles, capacities and expectations of energy-SSH, giving some initial 

recommendations for EU research policy. 
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Dr Sarah Royston (ARU, Global Sustainability Institute) 

 

Christian Klöckner presented the results from two H2020 projects, ECHOES and 

SMARTEES (Local Social Innovation), under the common theme ‘Citizen Activation in 

Regenerative Energy Production’. 

 

 
Prof Christian A. Klöckner (NTNU) 

 

The presentation delivered by Emilie Magdalinski focused on how the ENABLE.EU 

(Enabling Energy Union) project contributes to policy-making relevant to the energy 
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transition, while also discussing the implications of energy transitions for future EU and 

national energy policy, more broadly. The core of the presentation was about 

recommendations produced by researchers, including allocation of EU funding, as well as 

recommendations for EU authorities and for directing energy efficiency policies. 

 

Salvador Klarwein gave a presentation on the PROSEU project on mainstreaming the 

production and consumption of renewable energy. In the presentation ‘Prosumers for the 

Energy Union: Mainstreaming active Participation of Citizens in the Energy Transition’ 

Salvador discussed PROSEU’s vision of a future European energy system. In this vision, 

prosumers are at the core of the energy system. The main findings of PROSEU are in 

relation to principles for promoting prosumers, such as setting targets, ensuring economic 

viability of prosumership, fostering renewable energy communities, establishing energy 

responsibilities, and prosumer participation in governance process. Establishing 

sustainability guidelines for prosumers and policy makers is one of the PROSEU 

deliverables, and is based on recommendations produced by the research team for tackling 

potential issues hampering the sustainability of prosumer projects. 

 

One of the key messages from ‘sister’ projects to ENERGISE concerns the opportunity to 

re-imagine energy systems. This includes the adoption of new frameworks in which the very 

nature of the evidence required for policy-making is brought into question, as is what is 

meant by - or practised as - policy ‘integration’ of SSH energy research. This message 

echoes that of a previous ENERGISE deliverable, reporting on an earlier policy integration 

workshop for the project (D6.8). In D6.8, workshop delegates from the ENERGISE project’s 

policy and decision-making forum concluded that the qualitative social sciences, such those 

involved in the ENERGISE project, have the capability to institute new kinds of spaces or 

‘levers’ for change, problem framings or imaginaries. These may transform visions and the 

realisation of energy futures, informed by a practice-theoretic approach now being employed 

by a number of EU projects (see Foulds and Robison, 2018).  

 

As noted above, the presentations on policy implications and findings given at the closing 

event attested to the contribution of active citizens - working in collaboration with other actors 

- to shaping energy futures. The sister projects concur on the fundamental and systemic 

nature of the changes that will be required to enable transformation of energy systems in 

the EU. Specific EU policies such as the SET-plan and the Energy Union need to understand 

gender differences in energy practices, local energy cultures and social inclusion/exclusion 

if their design and implementation are to be effective. 

3.2 REFLECTIONS ON THE PANEL AND PLENARY DISCUSSIONS 

The questions addressed in the plenary discussion were as follows:  

 

• What are the implications of ENERGISE for EU/national energy policy design, policy 

implementation and stakeholder engagement? 

• What sort of impact should/can SSH energy research seek to make on policy and 

society? 
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• How is this best achieved (e.g. what research methodologies, approaches to 

engaging with participants, policy-makers and across disciplines)? 

 

The discussion of these questions concerned what might be learned for policy from the 

ENERGISE project in particular and, more broadly, the impact on policy of SSH energy 

research. The contributors to the panel and plenary discussions seemed to be divided on 

these matters. For example, one panel member queried the influence of our work on policy 

in a climate in which even bodies such as the IPCC appeared to have difficulty in getting 

heard by (some) policy-makers. Another drew attention to what they saw as the ‘lack of 

fitness’ of policy processes to be able to absorb or learn from energy research. More hopeful 

notes were sounded by panel members who pointed to the vast potential of social 

movements to influence national policy (the role of citizen ownership in the national action 

plans for energy of the Netherlands was mentioned in this regard). SSH researchers could 

build hopeful alliances with others in a strategy of ‘disruptive communication’ and local 

experimentation, which potentially can influence the framings and substance of policies 

developed non-locally. 

 

The discussion started with reflections on ‘sister’ projects and discussion of the role of 

research in general and social science research in particular in informing policy and practice. 

There were concerns expressed by those who have extensive experience working with 

NGOs and research institutions on energy issues. It is believed that policy approaches 

generally are not ‘fit’ for absorbing recommendations of research projects, for example on 

how to design and implement energy living lab experiments (such as in the ENERGISE 

project). One of the reasons could be a historical ‘command and control’ model embedded 

in European governments’ policy design processes. There are no easy answers, as the 

approach adopted by policy/governments emphasises regulations and the use of various 

policy instruments (standards, economic incentives, etc.). In these circumstances one 

suggestion could be that governments should design infrastructure and business models 

that contribute to sustainable consumption, as well as to use communication instruments to 

achieve that. 

 

Some optimistic views were expressed using national examples, such as the ambition of the 

Netherlands to reduce reliance on natural gas. The Dutch government realises that citizen 

engagement is crucial, and the evidence of this happening are in the guidelines being 

developed by municipalities and neighbourhood or community energy initiatives. 

 

Effective dialogue with policy could be built on so-called ‘disruptive communication’, which 

aims to create opportunities for thinking, and for disrupting routines and practices. In order 

to achieve this, researchers need to understand how policy works, how to feed the system 

with knowledge. It is important to understand different policy levels and their potential roles 

in supporting sustainable energy initiatives. It was argued that ‘real’ action is happening at 

the local level where real experiments take place. People will be more engaged with their 

local policy rather than with EU initiatives. This means that the ‘level above’ policy should 

probably set goals and create opportunities for experiments, opening experimental spaces 

(through funding and avoiding over-regulation), thereby allowing those experiments to 

happen at the local level.  
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The question was raised about the role of Humanities (H in SSH) in energy research which 

often seem to be neglected. A few examples were mentioned, e.g. the interdisciplinary 

project ‘Climate Change and Arts’; and another project looks at how history of the country 

shapes energy culture. Potentially, arts can help to reach the wider community, e.g. the art 

project Swedish folk school. Thus Humanities have lots of strength if combined with a local 

approach. Some work undertaken with theatres around sustainability was also mentioned. 

The divide with Social Sciences doesn’t seem so obvious as social scientists often employ 

storytelling, a technique associated with Humanities. 

 

An important issue discussed by the panel and the audience was about researchers seeking 

alliances with stakeholders other than policy makers. Reflecting on ENERGISE, one 

researcher questioned the engagement methods, i.e. how social scientists can engage 

others beyond (participating) households, how to interest other stakeholders, and how to 

grasp energy consumption in other ways, acknowledging that social norms are embedded 

in a much wider system. It was noted that the shift to greener norms all over Europe does 

affect the system of actors, and ideology can play its role in this shift. It was argued that 

businesses understand very well how the environment changes. Another strategy 

suggested was to work more actively with NGOs and civil society, support NGOs and be in 

service to those social movements. 

 

Going back to the discussion on policy impact, the suggestion was made that researchers 

present their findings as stories rather than slides. In order to have an impact on policy, it 

was suggested that policy-makers could take on energy challenges (such as those 

undertaken in ENERGISE). Researchers could then tell a story about the experiences and 

achievements of policy-makers who undertook such challenges.  

 

 

The panel discussion 
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4 SUMMARY  

The workshop challenged social sciences energy researchers, such as those working on 

ENERGISE, to reflect upon how the findings from projects they undertake can positively 

impact EU and national policy-making. The workshop generated several strategies for doing 

so. These included: 

1) building alliances with social movements to gain greater leverage on the shaping of 

national energy policy and engaging in disruptive communication.  

2) Storytelling was considered to be a good way of translating findings into more 

digestible forms.  

3) Researchers could better familiarise themselves with EU and national policy 

processes so they can tailor findings (e.g. language, timing, format, etc.) to fit the 

policy context 

4) Policy-makers could be encouraged to undertake challenges to their own energy 

consumption practices similar to the challenges undertaken by the households that 

participated in ENERGISE, which may also help to bridge the science-policy gap. 

 

 

 
The organisers of the workshop, Dr Marfuga Iskandarova (KUL) and Prof Audley Genus (KUL) 
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APPENDIX 1 

LIST OF GUEST SPEAKERS AND PANEL MEMBERS 

 

Name Affiliation/project 

Janis Brizga Green Liberty Latvia/panel member  

Djoera Eerland Buurkracht (social initiative of Enexis 
Groep, Netherlands)/panel member  

Audley Genus KUL/ENERGISE; session and panel 

chair 

Marfuga Iskandarova KUL/ENERGISE 

Salvador Klarwein Eco-Union (PROSEU project) 

Christian Klockner NTNU (Smartees/ECHOES projects); 

panel member 

Sylvia Lorek Sustainable Europe Research 

Institute/panel member  

Emilie Magdalinski Delors Institute (ENABLE.EU project) 

Sarah Royston Anglian Ruskin University (energy-
SHIFTS project) 
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APPENDIX 2 

PRESENTATION SLIDES FROM BARCELONA WORKSHOP 
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